terri scheer

A note from Terri

| am delighted to announce the
management team which will take
the business forward once | leave at
the end of June. Terri Scheer
Insurance Brokers will be managed
by Tony Box, General Manager—
Business Services and Carolyn
Majda, General Manager—
Insurance Services.

Both Tony and Carolyn have been
at Terri Scheer Insurance Brokers
for a number of years and during
that time have worked closely with
me in the day to day operation of
the business.

Many of you will have met Tony or
Carolyn and will know that they are
very passionate about the service
we provide to both Property
Managers and Landlords. Together,
they will ensure the high service
standards continue so that doing
business with Terri Scheer is
always scheer simplicity.

Next month, a new column
‘Comments from Carolyn’, will be
appearing here, so keep an eye out
for that.

As the 30th of June is fast
approaching, | wish to take this
opportunity to thank you for the
friendships and the support you
have given me since | opened the
business in 1995. | wish you all
great health, wealth and happiness.

e

We are happy for you to use any of the
information provided to you in scheer
tips for your own newsletter. You should
however, acknowledge that the
information was provided by Terri
Scheer Insurance Brokers otherwise you
might be at risk of providing advice.

Please contact Carolyn Majda -
carolynm@terrischeer.com.au if you
need further advice.

Terri Scheer is happy to provide you
with this information. However, if you
would rather not receive future issues
please let us know and we will delete
you from our distribution list.
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Accidental Damage vs Wear and Tear

Some landlords have unrealistic expectations that their property will remain in exactly the
same condition at the end of the lease as when tenants first move in. The reality is though,
that wear and tear on a rental property will occur over time.

Landlords should expect a level of wear and tear on their rental property while it is being
tenanted.

It is important to understand the difference between accidental damage and wear and tear.
While tailored landlord insurance may cover claims for accidental damage, wear and tear is
generally excluded and cannot be claimed.

Accidental damage is defined as being caused by a sudden and unexpected event, this might
include spilling red wine on the carpet. In contrast, wear and tear accumulates over time.

An example might be carpets. Depending on the quality of the carpet, its life span could be
five to seven years. This means that if a tenant has been in the property for a number of years,
you can expect there to be signs of foot traffic and flattened or bare patches.

In insurance terms the carpet has not been damaged accidentally or maliciously, but may be in
a reasonable condition given the tenant’s time in the property.

It's like living in your own home — over time there will be signs you have lived there, but this
wear and tear cannot be claimed on insurance.

One of the main reasons landlords confuse wear and tear for accidental damage is because
after leasing their property they often don’t see it again until the end of the rental agreement.
This is why it is important to carry out regular inspections and advise Landlords on the
property’s upkeep.

Examples of accidental damage
¢ Spilling red wine on carpet
¢ Hole in the wall caused by tenant moving furniture
¢ Cracked floor tiles after a heavy saucepan is dropped

Examples of wear and tear
¢ Foot traffic marks on carpets
Scuff marks on floor coverings
Minor scratches/scuff marks on paintwork
Dirty hand marks on curtains/blinds
Grease accumulated in the stove range hood filter
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Disclaimer: this publication is intended for general information only. Terri Scheer Insurance Brokers accepts no liability for any actions taken by any persons acting on any
information contained within this document. Advice contained within this document is general advice only and has not taken into consideration anyone’s personal financial needs
or objectives. Any person considering a Terri Scheer Policy should first consider the Financial Services Guide and Product Disclosure Statement prior to making the purchase

decision.
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A perfect solution

Gaynor Megaw, terri scheer

Business Relationship Manager, New South Wales

Property Managers often have frustrations with insurance claims taking weeks or
months to process. We hear of extra excesses being placed on certain areas of
the claim, claims not being covered under a periodic or continuing agreement
and many times hear of wasting time sitting on hold trying to contact their
landlords insurer and then not being able to lodge the claim on behalf of their
landlords.

At Terri Scheer, we offer the perfect solution to end these frustrations.
Imagine if all of your Landlords were covered by Terri Scheer?

As a Distributor of Terri Scheer you are able to transfer your Landlords' current
policy to Terri Scheer prior to the renewal date by sending a letter (found on your
risk management tools CD) telling the Landlord that their insurance is due
shortly and that you would like to transfer the policy to Terri Scheer Insurance
Brokers, a company that specialises solely in landlord insurance.

Naturally, landlords have the opportunity to decide where their policy is held and
they can notify you if they do not wish their policy be transferred. Then prior to
the renewal date, provide us with the renewal notice including the landlords
contact details to enable us to ensure the policy is placed with no gaps in cover.
Please note, if there are any restrictions or special conditions placed on the

policy by the previous insurer, these will be taken into consideration (ie imposed G et 1 5 41 2
excesses).

You then have confidence of knowing that your Landlords will have an Because you cant WatCh

efficient claims team who can process and pay the claims without having to refer your property 24/7.
to their underwriter for approval, thereby reducing the time that the landlord or
tradesperson is waiting for their payment.

BONUS Three months with a

Terri Scheer has a dedicated claims officer for each state, meaning the same 12 month Landlord Insurance policy

person will assist with the claim from start to finish.

For terms and conditions, visit www.terrischeer.com.au
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