@ ’[e r ri scheer How to contact us: Post:  GPO Box 1619, Adelaide SA 5001

Email: claims@terrischeer.com.au
insurance pty Itd Phone: 1800 804 016

ABN 76 070 874 798

short stay*

Clai m fO rm tenancies

¢ If the property damage or theft will exceed $2000, you must call Terri Scheer Insurance Pty Ltd as we may need to
appoint a loss adjuster”.
e All malicious damage and theft claims must be reported to the police”.

"Failure to follow these guidelines may result in your claim being reduced or declined.
*Short stay tenancies are those where no one individual booking exceeds 12 weeks in duration.

REAI ESTATE QN ittt e oo e et e ettt
Phone: ... Facsimile NO: .....oovviiiii Email: o
LANAIOIT NGIME: .ottt e oo oot e ettt
Landlord phone: ..., Landlord @M@ ...
Address of Property where 10SS OF amMage OCCUITEA: ......iiiiiiiiee it e e et e ettt ettt
Details Of Other INSUIANCES ON The PrOPEITY: ... .o e et ettt ettt
Tax Status: Registered Business [ YES  TINO ABN: ..ottt Taxable %: ....ccoovvveeiiinnnn. %

Tenancy Details

Full name of Aefaulting TENANT: ... e e et e e oottt e e e ettt e e e
Forwarding address/ contact details for this TENANT: ... i e
BoOKING PEriod frOM: .o D0 ettt
Date tenant moved iN: ... Date Moved OUL: ...oooiii
Date rent paid to (EXCIUAING DONA MONBY): ... i e oo oo 4o e e oo e e e e e e e e e e e et e e et e e teeetteeeeeeeenneeennnnes

When is the NEeXt QUEST AUE 1O GITIVET? ... i i e ettt e ettt e e
Loss of Rent Claims

Bond held (if any): $ .....ooovvviieiiiieceeeeee (A) Daily rent: B

If a bond was taken please list what it was spent on? (ensure invoices are attached)

Total Deductions B (B)
Bond credit (A-B) B ©)
NOTE: Re-letting expenses which exceed the bond amount are not payable under insurance.
LOSS OF RENT from .........cccccoceninnn. 10 i, Days in total I:I $
Less BOND CREDIT (C) B
Equals SUBTOTAL S
MAXIMUM amount payable (per policy limit) B e,

(Where multiple tenancies are affected by a single event that results in loss or damage, then a separate claim form needs to be
submitted for each of those tenancies).



Other Types of Loss (tick appropriate box)
4 Water/ Storm Damage [ Legal Expenses 1 Theft [ Other
1 Malicious Damage [ Fire 1 Electric Motor Burnout
1 Legal Liability [ Legal Cost 1 Accidental Damage

When was the loss discovered? Time: .....ooocvvviiiiiiiiiiii Date! o
WhO CauSEd the 0SS OF GAMAIGET ... .eeeeiiieeee e ittt ettt e e oo oottt e e e e e e e bttt et e e e e e e ettt ettt e e e e e ekttt et e e e e e e e e neeeeneeeeeas

Brief descCription Of the [0SS OF aMAGE: ... .o oot e ettt ettt

Police Details
Police Station: ......viiiiiieii Reporting OffiCer: ...
REPOM NO: .o Date REPOrEd: ....uiiiiiiiiiiiiie i

Other Claims (e.g. Malicious Damage)

Please ensure itemised invoices/ quotes are attached

Total Expenses — $ .oovvvvveeiiiiiieiiee,
LeSS exCeSS P i,

Totalclaim  $ ..o

IMPORTANT: To reduce delays in the settlement of this claim, complete all questions and attach copies of the following
supporting documents. If you cannot supply any of the documents please advise the reason why.

Written booking confirmations and extensions, as evidence of the defaulting tenant’s stay.

Evidence of any deposit or security bond taken.

Copy of the tenant’s receipt for payment of stay.

Personal details of the tenant i.e. name, address, phone number, drivers licence number etc (for recovery purposes).
Copies of invoices which were deducted from the tenant’s bond.

Copy of the Entry and Exit Property Condition Report (for theft and damage claims).

Proof of ownership i.e. receipts, photographs, manuals, warranties etc (for theft and damage claims).

ltemised invoices/ quotes for property damage (Malicious/accidental damage).

o000 doUdoodo

Police Report (for malicious damage and theft claims).
1 Written booking confirmations and proof of bonds/deposits taken for future tenants.
Please give a description of what happened. Please provide as much information as possible, this will assist with fast settlement.

Payment Options (please select one)
d Cheque I I e B oot o1 1o fl A\ 01

BSB: o ACCOUNT NUMDEI: ..o

Declaration:
| do hereby solemnly and sincerely declare the foregoing statements and particulars to be true and correct and | make this true and
solemn declaration by conscientiously believing the statements and particulars contained herein to be true in every particular.

Date at ..o this oo, AaY OF o
SIGNatUIe ..ooiiiiii NaME N TUIL ... e

Underwritten by Vero Insurance Limited, ABN 48 005 297 807, AFS Licence No. 230859 © Terri Scheer Insurance Pty Ltd 2010 TS00056 30/04/10 A





